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WHY SYNCHRONIZE? 

 
Most people have one primary goal ς to have access to their important ACT! data on their phone. 

 

You use ACT! to manage your customers, appointments, activities, and to-do list.  You also use a phone to handle 

calls, emails, and manage your schedule.  Have you ever wanted to marry the two together in complete harmony? 

 

Synchronization software was created to do just that.  It gives you the freedom to access and make changes to 

your data from anywhere.  You can have instant access to your ACT! contacts, calendar activities, notes, and 

histories from your phone.  You can also make changes to data directly on your phone without worrying about 

updating that data in your ACT! database ς the synchronization software will do that for you! 

 
 
 

WHAT TO LOOK FOR? 

 
FirstΣ ŀǎƪ ȅƻǳǊǎŜƭŦ ǿƘŀǘ ȅƻǳΩǊŜ ƭƻƻƪƛƴƎ ǘƻ ŀŎŎƻƳǇƭƛǎƘΦ  ¢ƘŜ Ƴƻǎǘ ŎƻƳƳƻƴ ǊŜǉǳŜǎǘǎ ŀǊŜΥ 

Ǐ I want my ACT! contacts, calendar activities and to-do items on my phone 

Ǐ I want to make changes to data on my phone and have it automatically update my ACT! database 

Ǐ I want to have access to my ACT! data in Microsoft Outlook 

 

Second, ask yourself what features are important to you.  The most common requests are: 

Ǐ I want a fast, two-way sync  

Ǐ I want the ACT! data to sync to native fields on my phone, just like my other contacts 

Ǐ I want to sync data wirelessly with my phone 

Ǐ L ŘƻƴΩǘ ǿŀƴǘ Ƴȅ ǇŜǊǎƻƴŀƭ Řŀǘŀ on my phone to sync to ǘƘŜ ŎƻƳǇŀƴȅΩǎ ACT! database 

 
 
 

YOUR OPTIONS  

 
You have three options.  The best option will depend on what you are looking to do.  This is an overview of all 

three options in plain English.  Table 1 has a detailed side-by-side feature comparison of the three options.   

 

CompanionLink  

Comes in two versions: Express and Professional.  Both versions sync data to the native contacts, calendar and 

tasks fields on the phone.  The Express version will handle all your basic sync needs using a wired sync method 

(USB-based sync).  The Professional version gives you more control over your data as well as an option for wireless 

sync (over-the-air sync).  Both versions sync with BlackBerry, iPhone, Windows Mobile, Palm OS, and Google 

Android phones.  CompanionLink can also sync ACT! data with other software like Microsoft Outlook, IBM Lotus 

Notes, Novell GroupWise, Palm Desktop, and Google. 

http://www.companionlink.com/downloads


ACT! Link  

This is free software that comes with your ACT! purchase.  It will handle your basic sync needs for Palm OS and 

Windows Mobile devices.  ACT! Link does not sync with BlackBerry, iPhone, or Google Android devices.  It also 

uses a slow sync engine (nearly 5 times slower than CompanionLink).   

 

Handheld Contact  

This installs a proprietary application and database on the phone that looks like ACT!.  You are required to sync 

wirelessly using a monthly or annual subscription service.  Handheld Contact can sync with BlackBerry and 

Windows Mobile Standard phones, but not with iPhone, Palm OS, or Windows Mobile Professional (touchscreen) 

phones.  Also, because they use a proprietary database on the phone, performance will deteriorate as you 

increase the number of records you sync (their website does not recommend more than 2500 contact records).   

 
 
 

THE BOTTOM LINE 

 
CompanionLink will allow you to sync ACT! data with your phone no matter what device you use.  Since data is 

synchronized with the native fields on your phone, you get the best sync performance and guaranteed 

compatibility with the built-in functionality of your phone.  You can also sync with other desktop and web-based 

software like Outlook, Lotus Notes, GroupWise, Palm Desktop, and Google. 

 

If you want a user interface on your phone that looks like ACT! and ŘƻƴΩǘ ƳƛƴŘ ŀ нрлл-record limit and a 

monthly/annual subscription, Handheld Contact may be an option. 

 

If you have a Palm OS or Windows Mobile phone and ŘƻƴΩǘ ƳƛƴŘ ŀ ǎƭƻǿer sync engine or paying for support 

($299/year), you can use the free ACT! Link software that comes with your ACT! purchase. 

 
 

 

TOTAL COST OF OWNERSHIP  

 
Price and features are just two elements of your decision.  Make sure to factor in the total cost of ownership and 

the time you will spend configuring, supporting, and managing your solution. 

 

Total cost of ownership = 

Configuration time +  

Support time +  

Access to free software updates and bug fixes +  

Access to live phone support +  

Compatibility for devices you may purchase in the future +  

Down-time due to an unreliable sync  

 

http://www.act.com/products/2008/mobile/link/
http://handheldcontact.com/


Table 1 ς Comparison of ACT! mobile sync options 

(Comparisons conducted on December 1, 2008) 

 
 ACT! Link 

2009  
Handheld 
Contact  

CompanionLink 
Express  

CompanionLin k 
Pro  

Support CRMs and PIMs  

ACT! version 4 - - X X 

ACT! version 5 / 2000 - - X X 

ACT! version 6 - - X X 

ACT! 2005 - X X X 

ACT! 2006 - X X X 

ACT! 2007  - X X X 

ACT! 2008 - X X X 

ACT! 2009 X X X X 

MS Outlook sync - - X X 

Lotus Notes sync - - X X 

GroupWise sync - - X X 

Palm Desktop sync - - X X 

Google sync - - X X 

Time & Chaos sync - - X X 

SalesJunction.com sync - - X X 

The Wise Agent sync - - X X 

Supported phones and PDAs  

BlackBerry  - X X X 

Apple iPhone  - - X X 

Windows Mobile Standard  X X X X 

Windows Mobile Professional  X - X X 

Palm OS  X - X X 

Features  

Wired sync (USB-based) X - X X 

Wireless sync service - X 
(required) 

- X 
(optional)  

Sync to native fields on handheld X - X X 

Sync contacts X X X X 

Sync calendar activities and events X X X X 

Sync to-do items X X X X 

Sync notes and histories - X X X 

Activities linked to contacts X X X X 

Select ACT! Groups to sync - X X X 

Custom field mapping X X X X 

Complete activities on handheld X X X X 

Sync additional contacts - - - X 

Sync opportunities - X - X 

Sync multiple ACT! databases - X - X 

Free phone support - X X X 

Free email support - X X X 

Free software updates - X X X 

Pricing  

Price for software 

(one-time license fee per user) 

Free Free $49.95 $99.95 

 

Price for wireless sync service 

 

- 

$24.95/mo.  

or 

$239/year 
(required) 

 

- 

$9.95/mo.  

or 

$95/year 
(optional)  



Appendix A ς Screenshots of CompanionLink Professional 
 

 

 

 

      
 

Main screen Select the type of phone or PDA you have 
 

    

 

 

 

 

 

 

 

 

      
 

Select your ACT! database and login credentials {ŜƭŜŎǘ ǿƘŀǘ Řŀǘŀ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ǎȅƴŎ 
 



 

 

 

       
 

Set your primary database Choose one-way or two-way sync 

 

 

 

 

 

 

 

 

 

       
 

Configure activity mapping options Configure field mapping options 
 



 

 

 

        
 

Select which groups to sync Configure the sync of notes, histories and attachments 
 

 

 

 

 

 

 

 

 

 

       
 

Personal category sync Set auto-sync timer 

 


