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WHY SYNERONIZE

Most people have ongrimarygoalc to have access ttheir important ACT! data otheir phone.

You use ACT! to manage your customers, appointmeantgjities,and to-do list. You alsasea phone tochandle
calls, emasd, and manageyour schedule Have you ger wanted to marry the twaogether incompleteharmony?

Synchronization software was created to do just that. It gives you the freedaeckss and make changes to
your datafrom anywhere.You can have instant acse to yourACTlcontacts, calendaactivities notes,and
historiesfrom your phone You can also make changes to data directly on your phone without worrying about
updating that data in your ACT! databasthe synchronization software witlo that for you!

WHAT TO LOOK FOR?
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I Iwant my ACT! contacts, calendar activities andadtems on my phone
I 1want to make changes to data on my phone and hasetibmaticallyupdate my ACTdatabase
I lwant to have access to my ACT! datinrosoft Outlook

Second, ask yourself what features are importemyou. The most common requests are:
I 1 wantafast, two-way sync
I 1want the ACT! data to sync to native fields on my phgust like my other contacts
I 1 want to sync data wirelessly with my phone
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YOUROPTIONS

You have three options. The best option will depend on what you are looking t6tde is a overviewof all
three options in plain EnglishTable lhas adetailedside-by-sidefeature comparison of theéhree options.

CompanionLink
Comes in two @rsions: Express and Professional. Both versions sync data to thecmttaets, calendar and

tasksfields on the phone. The Express version will haatiigourbasic sync needs using a wirgghcmethod
(USBbased sync). The Professional versioegixou more control over your data as well as an option for wireless
sync(overthe-air sync) Both versions sync with BlackBerry, iPhone, Windows Mobile, Palemn@&oogle
Androidphones CompanionLink can also sync ACT! data with other softwarglidkesoft Outlook, IBM Lotus
Notes, Novell GroupWise, Palm Desktop, and Google.


http://www.companionlink.com/downloads

ACT! Link

This isfee software that comes with your AQJurchase It will handleyour basic sync needsr Palm OS and
Windows Mobile devices. ACT! Laddes not synevith BlackBerryiPhone or GoogleAndroiddevices.It also
usesa slow sync engine (nearly 5 times slower than CompanionLink).

Handheld Contact

This nstalls gproprietary applicatiorand databas®n the phonethat looks like ACT!You are requiredto sync
wirelessly using monthly or annuabkubscription serviceHandheld Contact can sync with BlackBerry and
Windows Mobile Standarghones but rot with iPhone Palm OSyr Windows Mobile Professionéouchscreen)
phones. Also, lecausethey usea proprietary database on thghone, performancewill deteriorate as you
increase the number akcordsyou syndtheir website does not recommend moreah 2500contactrecords).

THE BOTTOM LINE

CompanionLinkvill allow you tosync ACT! data with your phone matter what device you use Snce dhta is
synchronized with the native fields on yquinone you get thebestsyncperformance andyuaranteed
compatibility with the builtiin functionality of your phoneYou can alscsync with otherdesktop and welbased
software like Outlook, Lotus Notes, GroupWise, Palm Deskiag Google

If you wanta user interface on youphonethat looks like ACEHNdR 2 y QU Y ArgcBrd limitangban n
monthly/annual subscriptioriandheld Contact may be an option.

If youhave a Palm OS or Windows Mobile phone Rl y Q (i Y %enbyhicehginegor paying for support
($299/year) you can use the free ACT! Link softevethat comes with your ACplrchase

TOTAL COST OF OWNERSHIP

Price and features are just two elements of your decision. Make sure to factor in the total cost of ownership and

the time you will spend configuring, supporting, and managiogr solution.

Total cost of ownership =

Configuration time+

Qpport time +

Access to free software updates and bug fixes

Access tdive phone support+

Compatibility for devices you may purchase in the futdre
Down-time due toanunreliable sync


http://www.act.com/products/2008/mobile/link/
http://handheldcontact.com/

Table 1¢ Gomparison of ACTinobile sync options
(Comparisonsonducted obecember 1, 2008

ACT! Link
2009

Handheld
Contact

CompanionLink
Express

CompanionLin k
Pro

Support CRMs and PIMs

ACT! version 4

ACT! version 5/ 2000

ACT! version 6

ACT! 2005

ACT! 2006

ACT! 2007

ACT! 2008

ACT! 2009

MS Outlook sync

Lotus Notes sync

GroupWise sync

Palm Desktop sync

Google sync

Time & Chaos sync

SalkesJunction.com sync

The Wise Agent sync

XXX XXX XX XXX XXX XX

XXX XXX XX XXX XXX XX

Supported phones and PDAs

BlackBerry

Apple iPhone

Windows Mobile Standard

Windows Mobile Professional

Palm OS

XXX XX

XX XXX

Features

Wired sync (USBbased)

X

x

Wireless sync service

X
(required)

X
(optional)

Sync to native fields on handheld

Sync contacts

Sync calendar activitiesand events

Sync to-do items

Sync notes and histories

Activities linked to contacts

Select ACT! Groupsto sync

Custom field mapping

Complete activities on handheld

XXX XXX XX

XXX XX XX XX

Sync additional contacts

Sync opportunities

Sync multiple ACT! databases

Free phone support

Free email support

Free software updates

XX XXX |

X XX

XX XX XXX IXIX XXX X XX

Pricing

Price for software
(one-time license fee per user)

Free

$49.95

$99.95

Price for wireless sync service

$24.95/mo.
or

$239/year

(required)

$9.95/mo.
or

$95/year

(optional)




Appendix A¢ Screenshots of CompanionLink Professional

File Options Help

What kind of handheld do you want to synchronize?

PDA Name

Bl SEMVIcE]

{Selyour andheld Dece]
H r Apple iPh {via Outlook)
CompanionLink Aoplc PPhone {ureless syt service using Cirk)
Apple iPod

Palm Q5 {wircless sync service)

Windows Mobile
Windows Mobile {via Outlook)
; Fi irformat Windows Mobile (wireless sync service)
[ Settings | [ Categony Manager ] (For more inform Vista SideShow Gadgets
Synchronize

E xit

Google
Microsoft Qutlook

< Back Palm Deshiop

SalesJunction.com

Main screen

Select the type of phone or PDA you have

ECTE 202 W

Category Field | Groups | Field Mapping | Note Options | UserID Category Field | Groups | Field Mapping | Mote Options | UserID
Alams | Mema Info I Activity Mapping | Personal Category Alarms I Mema Info I Activity Mapping I Personal Category
Primary Database | PhoneFomat | Tmer |  Date Range Pimary Datsbase | PhoneFomat | Tmer |  Date Rangs |
ACT!Data | Secondary | Calendar Format | Transfer Method | Applications ACT!Data | Secondary | Calendar Fomnat | Transfer Method | Applications
What is the file name for the ACT database to synchronize?

Flease select the applications you would like to transfer
ants " ACTVWACT for Windows 11\Databases ' ACT110Dema PAD Browse

DateBook
User Name | mang] ToDo List
Password  sesssss

Memo Pad

(For more information about this option, press the Help button)

[ ok J[ cancel |[ ooy J[ Hep |

Select your ACT! database and login credentials



ACT! Data | Secondary | Calendar Format | Transfer Method | Applications Category Field | Groups | Field Mapping | MNote Options | UserID
Category Field | Groups I Field Mapping | Mote Options | User ID Mams | Memo Infa | Activity Mapping | Personal Category
Mams | Memolnfo |  Activity Mapping | Personal Category Primary Datab | PhoncFomat | Timer | Date Range
Primary Database | Phone Format I Timer I Date Range ACT! Data I Secondary I Calendar Format | Transfer Method | Applications

|Use this screen to designate a primary database. This setting is used to control
deleted record synchronization.  When a primary database is set. all deletions must
take place in the primary database. This prevents updated or cleaned databases from
erasing your primary database.

Transfer Method
@
() Add ACT info to the handheld

() Add handheld info to ACT

Synchronize changes both ways:

@) ACT is the primary, records deleted in BlackBemy will be ignored.

(7) Black Bemy is the primary, records deleted in ACT will be ignored.

() Records deleted in both Black Bemy and ACT will be synchronized.
[¥] Automatically synchranize deleted records {Far more information about this option, press the Help button)

ok [ canced J[ sopy [ Hep | ([ ok [ cancel J[ ool [ ko |

Set your primary databse Choose onewvay or two-way sync

ACT!Data | Secondary | Calendar Fommat | Transfer Method | Applications ACTIData | Secondary | Calendar Format | Transfer Method | Applcations
Category Field | Groups | Field Mapping | MNote Options | User D Mams | Memolnfo | ActiviyMapping | Personal Category
Primary Database | Phone Fommat | Timer I Date Range Primary Database I Phone Format | Timer | Date Range:
Mams | Memolnfo |  ActivityMapping | Personal Category Categary Field | Groups | Field Mapping | MNote Options I User ID
Select the most appropriate fields for -
e e (opstciu ) T A
yno to calendar Hi Add
Work City City Miscelaneous
Todos Cther Syncto calendar User Fields (1 - 4)
Work State | State M|
Em PP o Work Zp  [ZIP Code v
Transfer cleared records Sync untimed calendar events Work Country ’Cﬂum'!f ']
(oK J[ Cancsl J[ omy J[ Hep | [ ok J[ Comced J[ oy |[ Hep ]

Configure activity mapping options Configure field mapping options



cor

ACT!Data | Secondary | Calendar Fomat | Transfer Method | Applications
Alarms I Memo Info I Activity Mapping |
Primary Database I Phone Fomat |

Category Field | Groups

ACT! Data | Secondary | Calendar Format | Transfer Method | Applications
Alarms I Memao Info I Activity Mapping I Personal Category
Primary Database I Phone Format | Timer | Date Range

Category Field | Groups | Field Mapping | MoteOptions | UserID

CompanionLink Professional will synchronize all ACT! contacts with BlackBeny. To

‘You can synchronize ACT! notes, history and attachment information to the handheld
synchronize only a subset of your ACT! cortacts, check the group option below and notes area.  Add a new note by adding above the existing entries on the handheld.
select the group(s) you want to synchronize.

) Synchronize all ACT! contacts

Synchronize only contacts in these groups

Personal Category
Timer I Date Range
| Field Mapping | MNote Optiens | UserID

ltems to Transfer Notes
Chn's' MNetworking Brealdast Group f o
Customers

Attachmerts
Customers: Customers-AsiaPac I
[] Customers: Customers-European 5 Maximum MNumber of notes to transfer

]

Customers: Customers-AsiaPac

(For more information about this option, press the Help button)

(For more information about this option, press the Help button)

Ok J[ concel J[ sy [[ Hep |

Select which groups to sync Configure the sync of notes, histories and attachments

Personal categry sync Set autaesync timer



